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General Contractual and Business Terms and Conditions for Lessors:  
“Commission-Based Model” 

 

1. General Contractual Terms and Conditions 
For claims in connection with the contractual relationship 
between e-domizil AG (hereinafter: “e-domizil”) and the 
contractual partner (hereinafter: “Lessor”), the following 
general contractual terms and conditions shall apply for 
each of the Landlord’s properties marketed via e-domizil 
during the entire contract period. 

2. Rights and Obligations of the Lessor 
 The Lessor shall gather all data for the description of 

his/her property independently via the rental area pro-
vided by e-domizil. The Lessor shall ensure that the online 
form is filled in truthfully. He/She shall provide e-domizil 
with photographic material and documentation about the 
property free of charge and permit unrestricted use. The 
Lessor is obliged to observe applicable legislation as well 
as all rights of third parties. In particular, he/she is prohib-
ited to use legally or lawfully protected content in the 
presentation of the accommodation (including a state-
ment on customer reviews) without being entitled to do so. 
This shall apply in particular to the use of photos and texts. 
In particular, offensive, defamatory, pornographic, violent, 
immoral or abusive content shall not be used. The Lessor 
shall agree to indemnify e-domizil against all claims by 
third parties including the necessary legal and court costs 
incurred for the legal proceedings, if the claims asserted 
against e-domizil arise in connection with the content pro-
vided by the Lessor. 

 The Lessor shall undertake to check the online presenta-
tion of his/her property, which was created on the basis of 
his/her data by e-domizil, for the correctness of the infor-
mation and to advise of any errors or requests for changes 
without delay. 

 If a licence or similar is required for the rental, the Lessor 
shall undertake to provide appropriate evidence before 
publication of the accommodation presentation. If the ob-
ligation only arises during the term of the contract, the Les-
sor shall make the appropriate licence or similar available 
to e-domizil without being asked and without delay. If the 
evidence is not provided, e-domizil reserves the right to ex-
clude the affected accommodation from the online 
presentation and to terminate the contract extraordinarily. 

 The Lessor is aware that e-domizil may have to release 
data to contractual partners if requested by state institu-
tions. 

 The Lessor shall notify e-domizil immediately in writing or 
directly by means of an entry on the online form of any 
changes to the property (e.g. changes in the facilities) or in 
the surrounding area (e.g. construction work, opening of a 
discotheque, closing of infrastructure companies) which 
arise at a later date, either himself/herself or via third par-
ties. 
 

 The Lessor or his/her key holder shall hand over the prop-
erty at the agreed time in the contractually described and 
usable condition. 

 e-domizil is not a publisher of customer reviews. Thus, e-
domizil shall not make any significant changes to cus-
tomer or Lessor reviews and shall not negotiate about 
them.  

 The Lessor is obliged to enter prices and availability for the 
next year as early as possible, but no later than 1st October. 
If no amended prices have been entered by 1st October, 
the sale of the properties shall take place on the basis of 
the previous year's rates. 

 The Lessor may self-occupy the property or rent it out to 
other parties. These dates must be entered immediately in 
the rental area so that these dates can be shown as occu-
pied. It is prohibited to block unrented periods. In the event 
of double occupancy, however, the booking by e-domizil 
shall take priority. If, in individual cases, the cancellation of 
a booking is caused by the Lessor before the Client's arri-
val, e-domizil shall in every case charge compensation for 
expenses amounting to the commission of the travel price, 
at least EUR 50 or CHF 50.  

 If a booking is cancelled by the Lessor, the Lessor shall be 
obliged to provide the Client with alternative accommoda-
tion of equal or higher quality in terms of facilities (type of 
accommodation, number of bedrooms, swimming pool if 
applicable) and location. If the Lessor has no alternative 
accommodation available, or if the Client decides against 
it for justified reasons, the Lessor shall undertake to bear 
the additional costs of the client's accommodation and 
possible expenses (e.g. rebooking fees for the flight/train, 
transport fees etc.) which the Client and/or e-domizil incur 
as a result of the cancellation. In addition, e-domizil shall 
charge compensation for expenses amounting to the com-
mission of the travel price, at least EUR 200 or CHF 200.  

 The Lessor shall undertake not to specify any references 
to private or commercial Internet sites, contact addresses 
(e.g. e-mail address) or telephone numbers in his/her 
presentation of the property. Should the Lessor breach this 
contractual clause, he/she may be faced with the blocking 
of all of his/her property presentations. In addition, e-
domizil shall charge compensation for expenses amount-
ing to the commission of the travel price, at least EUR 50 
or CHF 50.  

 A booking submitted by e-domizil to the Lessor is binding 
for the Lessor. The Lessor shall confirm that he/she is 
aware of the booking in writing within 24 hours of receipt 
of the booking. e-domizil reserves the right to charge com-
pensation for expenses if the booking has not been 
acknowledged within 24 hours. 

 If a security deposit has been agreed as a guarantee, the 
Lessor or his/her agent may demand it from the Client 
when the key is handed over. At the end of the rental pe-
riod, the Lessor shall pay the deposit back to the Client af-
ter the key has been handed over, less any incidental costs. 
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If the Lessor or his/her agent finds any damage before the 
Client leaves, he/she may offset the damage on the spot 
against the security deposited. 
If the Lessor transfers the ownership or use of the property 
to another, he/shall ensure that his/her successor makes 
the property available to the Client for the dates already 
reserved. The Lessor shall immediately notify e-domizil of 
the transfer of the rights of use or ownership of the prop-
erty. 

3. Rights and Obligations of e-domizil 

 e-domizil shall include the property in its offer and present 
it within the framework of its normal business activities on 
the Internet (own websites and selected external sales 
channels). 

 If the Lessor does not comply with his/her contractual ob-
ligations, e-domizil shall be entitled to temporarily suspend 
the presentation of the property. The same shall apply if 
the behaviour of the Lessor poses the risk of imminent loss 
for e-domizil. 

 e-domizil shall create a presentation on the Internet for the 
Lessor on the basis of his/her information in the online 
form. 

 e-domizil shall be entitled to increase or reduce the prices 
published to Clients in certain cases.  

 In addition, as part of their business activities, e-domizil 
shall take over the administration of the bookings, the col-
lection of the travel price and the support of those Clients 
who have booked their property via e-domizil. 

 e-domizil shall notify the Lessor in writing about binding 
bookings as well as the cancellation or change of a Client. 
In the case of changes at short notice in particular, this no-
tification may exceptionally also be made by telephone.  

 e-domizil reserves the right in special cases to cancel a 
booking free of charge 72 hours after receipt of the 
acknowledgement by the Lessor. 

 e-domizil shall transmit the contact data of the travellers 
to the Lessor at the earliest after full payment by the Client 
and dispatch of the travel documents. 

 If security risks are identified, e-domizil reserves the right 
at any time to suspend the services of the platform for the 
protection of users until they are eliminated. 

4. Terms of Payment 

 In principle, e-domizil shall transfer the agreed travel price 
minus the commission (= rental credit) to the Lessor one 
week before the arrival of the Client, to the bank account 
specified by him/her. For security reasons, the first pay-
ment for new Lessors will only be made after the departure 
of the Lessee. Payment of the rental credit shall take place 
with regard to the statutory value added tax, and there are 
three cases: 
 
 

Case 1: Property is located outside Switzerland:  

Travel price less commission = rental credit 
 
 

Case 2: Property is located in Switzerland and Lessor is 
subject to VAT in Switzerland: 

Travel price incl. VAT less commission = rental credit 
 
 

Case 3: Property is located in Switzerland and Lessor is not 
subject to VAT in Switzerland: 

Travel price incl. VAT less included VAT = travel price excl. 
VAT less commission = rental credit. 
 
 

In the case of bookings at shorter notice or technical pay-
ment delays, the transfer shall be made as soon as possi-
ble. If there are fees involved in a transfer to a bank ac-
count located outside Switzerland or Germany, the Lessor 
shall bear the expense. 

 The commission shall always be the same, regardless of 
the sales channel. e-domizil may increase or reduce the 
price charged to Clients. In both cases, there shall be no 
disadvantage for the Lessor and the Lessor shall receive 
the travel price specified in the rental area less commission 
(= rental credit). 

 e-domizil shall be entitled to offset any compensation and 
reduction payments due against payments to the Lessor. 
The Lessor shall have no right of refusal of performance 
against the remaining Clients, even if he/she does not 
agree with the offsetting of the claims. 

 The Lessor or his/her agent shall collect payment for the 
additional services not listed in this contract and on the Cli-
ent’s booking confirmation directly from the Client, pro-
vided that the Client has been informed of these additional 
services in the description or in the booking process. 

 If a Client extends his/her holiday, the invoice shall be set-
tled via e-domizil. 

 If a Client withdraws from the contract on or after the 60th 
day before arrival, the Lessor shall be paid the cancellation 
fee charged to the Client less the commission. Before de-
duction of the commission, statutory Swiss VAT shall be 
deducted if the property is located in Switzerland and the 
Lessor is not liable for VAT in Switzerland. The amount of 
the cancellation fee shall be based on the valid general 
terms and conditions on which the booking is based. The 
claim shall expire if the property is re-let or self-occupied 
during the originally booked period. Payment of this 
amount shall be made after written confirmation by the 
Lessor after the cancellation period has expired. 

5. Liability 

 The Lessor shall guarantee the proper condition of the 
property and shall be liable for the correctness of the in-
formation provided by him/her and the existence of the 
assured features. 

 The Lessor shall be liable for correct information and for 
the photographic material and documentation supplied by 
him/her. He/She shall ensure that he/she is entitled to 
transfer the contractual rights of use and exploitation. 

 The Lessor shall be liable to the Client and e-domizil for the 
timely provision of the property as per the contract and in 
a condition and maintained suitable for rental. 

 e-domizil shall inform the Lessor immediately of any com-
plaints by Clients. If the Client complains on the spot, the 
Lessor shall undertake to check the situation regarding the 
complaint immediately and to remedy it. In addition, the 
Lessor shall immediately make a statement to e-domizil. In 
cases of complaints after the departure of the Client, e-
domizil shall forward them immediately to the Lessor. The 
Lessor shall respond within 7 days. e-domizil is the direct 
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contractual partner of the client, therefore no financial 
agreement may be made with the client without consulting 
e-domizil. 

 If this statement is not received by e-domizil within this pe-
riod or if, in the opinion of the legal advisor of e-domizil, the 
execution of a judicial proceeding is in all likelihood not 
promising for e-domizil due to legal or judicial require-
ments, e-domizil shall be entitled to satisfy the client's 
claims at its own discretion, after examining the files, in the 
sense of a fair settlement of interests. 

 Except in cases in which e-domizil is liable under this con-
tract, the Lessor shall indemnify e-domizil from any claims 
for damages and reductions. 

 Should e-domizil have to pay damages, make repayments 
etc. due to court decisions or out-of-court agreements, e-
domizil may have recourse to the Lessor to the full extent. 

 e-domizil shall not assume any liability for damage and 
misappropriation caused by Clients. This shall be refunded 
directly by the Clients to the Lessor. 

 The Lessor shall be directly liable for the VAT conse-
quences if, according to the Federal Act on VAT, the infor-
mation is incorrect, untruthful or incomplete. 

 The Lessor shall be liable for all consequences resulting 
from a breach of contract. 

 e-domizil shall not assume any responsibility for the user's 
device, the technical access to the e-domizil service and for 
the necessary software. e-domizil excludes all liability for 
damages resulting from the use of the Internet. 

 e-domizil shall not be liable for the consequences of mal-
functions, interruptions and delays, especially when pub-
lishing the offer on third-party websites. 

6. Data Protection 

 The Lessor shall undertake to comply with the laws and 
regulations on data protection. The Lessor shall only store 
and process Client data of which he/she becomes aware 
through the booking or by other means as far as and only 
as long as is necessary for the completion of the booking 
or an inquiry or according to the law. 

 The Lessor shall undertake not to send any advertising to 
the Clients brokered by e-domizil. This includes telephone 
calls, e-mails and post in particular. 

 The Lessor shall notify e-domizil immediately if e-domizil 
data is used in an unauthorised or unlawful way or if per-
sonal data which is administered in connection with this 
contract has been lost, damaged, changed, destroyed or 
disclosed without authorisation or intent (“security 
breach”). The Lessor shall agree to provide e-domizil with 
all information in a reasonable manner and to cooperate 
with e-domizil and to support e-domizil as far as this is nec-
essary: (a) to minimise or terminate a security breach; (b) 
to prevent a recurrence of a security breach; and/or (c) to 
assist e-domizil in fulfilling its internal/external reporting 
obligations. 

7. Contract Term 

 This contract shall run until the end of the calendar year 
following the conclusion of the contract. It shall 

automatically be extended by one year, unless the Lessor 
or e-domizil cancels it by 30th November of the current 
year. 

 The right to extraordinary termination shall remain unaf-
fected. However, a termination shall not have any influ-
ence on already concluded rental agreements. The Lessor 
shall remain obliged to provide the services in this respect. 

8. Final Provisions 

 The nullity or invalidity of individual provisions of this con-
tract will not affect the validity of the remaining provisions. 
The Parties shall replace defective clauses with effective 
ones that come closest to them economically and legally. 

 Any disputes or disagreements arising from this contract 
shall be settled by mutual agreement. The registered office 
of e-domizil shall only be deemed to be the place of juris-
diction in the event of a legal dispute. 

9. Contracting Parties 
Registered Office: 
e-domizil AG 
Binzstrasse 38 
CH-8045 Zurich 
Switzerland 
CHE-112.646.132 HR/MWST (Zurich) 
 

Branch Office: 
e-domizil AG 
Bahnhofstrasse 2 
CH-9100 Herisau 
Switzerland 
CHE-470.285.092 HR (Herisau) 
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